


SYNERGY COOPERATIVE CREDIT POLICY 
 
The credit policy is applicable to those patrons for whom credit has been approved.  Credit terms are as 
follows for Synergy Cooperative’s accounts (does not apply to Farm Plan or credit card charges) for the 
purchase of all goods and services with any exceptions listed below: 
 
In consideration of the extension of credit by the Seller, Buyer agrees as follows: 
 

1. That this agreement shall be applicable to purchases of goods and services made by Buyer from time to 
time from Seller. 

2. All new customers must complete a credit application before credit will be extended.   
3. Cash Discounts are available if paid within 7 days, and account must be current.  NO discounts are 

available to credit card purchases. 
4. All open accounts are subject to review at any given time and can be adjusted or terminated 

accordingly.  Termination of an open account does not relieve the account holder of any portion of the 
unpaid balance on the account. 

5. For our patrons who have a credit account with us, purchases made during the month are due in full by 
the 28th of the following month.   Any charges not paid by the 28th of the month following the month of 
purchase will be subject to a finance charge of 1.5% per month (18% Annual Percentage Rate) on the 
unpaid balance.* 

6. Accounts having any portion of the unpaid balance exceeding 30 days (consumer) and 60 days 
(commercial) past-due will be on a cash basis unless further extended credit terms are approved by the 
Credit Manager—at its sole discretion.  Credit will not be reinstated until acceptable arrangements 
have been made with the Credit Manager. 

7. Accounts that are 90 days past-due are subject to outside collection procedures.  In the event that 
collection proceedings must be instituted, you may be subject to additional collection fees, court costs, 
legal fees, etc. 

8. Accounts that are 90 days past due are subject to acquiring permanent COD status at the discretion of 
the Credit Manager.  If your account is COD, closed, over 90 days old or in collection, we will no 
longer deliver to you unless you have paid for your product at the main office 24 hours or online prior 
to delivery.  Credit may be re-established only with a new credit application and evidence of 
responsible credit history. 

9. In order to remain on Synergy Cooperative’s automatic delivery program, accounts must be kept 
current. 

10. A returned check fee will be assessed the current rate of $35.00 on any Returned Check. 
11. Synergy Cooperative, pursuant to its Articles of Incorporation and Bylaws, has the security interest of 

a first lien on the equities of the Cooperative held by any patron for any debt due by that patron that is 
deemed otherwise uncollectible by the Credit Department.  Synergy Cooperative has the right to use 
present value of any equities that are surrendered. 

 
*Agronomy customers who require terms beyond what is presented in this policy must have financing lined up 
prior to making purchase. 
 
I wish to have my invoices and statements emailed to me at this email address: 
_______________________________________________________ 

 
I have read and understand the Credit Agreement. 

 
_____________________________      _______ ______________________________    __________ 
 Applicant         Date Co-Applicant         Date 
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